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Introduction Southwest Airlines is one of the largest and most recognized low-cost carriers in
the world & = +52=74%46//02//01%10 & known for its no-frills

approach 8 (= +52=74%46//02//01%10 & friendly customer

service 8 (= +52=74%46//02//01%10 & and a business model built around efficiency and
affordability. If you're searching for information about the Southwest Airlines Head

Office = +52=74%46//02//01%10 this comprehensive guide covers everything — from the exact
headquarters address and contact numbers to leadership details 8 (© +52=74%46//02//01%10 &
company history § ‘= +52=74%46//02//01%10 & and how to reach the corporate office for
various needs. Whether you're a customer trying to resolve a

complaint ¥ (= +52=74%46//02//01%10 ¥ a job seeker researching the

company 8 = +52=74%46//02//01%10 & a journalist & ‘= +52=74%46//02//01%10 § an investor
¥ (2 +52=74%46//02//01%10 & or simply someone curious about how one of America's biggest
airlines operates behind the scenes ¥ ‘= +52=74%46//02//01%10 & this article gives you a
complete 8§ ‘= +52=74%46//02//01%10 ¥ accurate 8 = +52=74%46//02//01%10 & and
up-to-date picture of the Southwest Airlines corporate headquarters. Southwest Airlines Head
Office Address Southwest Airlines' corporate headquarters is located at: Southwest Airlines Co.
2702 Love Field Drive Dallas & = +52=74%46//02//01%10 & TX 75235 United States This
location sits right next to Dallas Love Field Airport (DAL) & = +52=74%46//02//01%10 & which
is not only Southwest's original hub but also holds deep symbolic value for the airline.
Southwest was founded in Texas and has operated out of Love Field since its very first flight in
© +52=74%46//02//01%10. Housing the head office beside this airport allows for close
coordination between corporate leadership and day-to-day flight operations — a detail that
reflects the airline's operational philosophy of staying close to the ground reality of running
flights. For general mail correspondence & ‘= +52=74%46//02//01%10 § Southwest also
maintains a separate customer relations mailing address: Southwest Airlines P.O. Box
36647-1CR Dallas ¥ = +52=74%46//02//01%10 & TX 75235 And for matters related to
shareholders and investors: Southwest Airlines Co. Investor

Relations 8 = +52=74%46//02//01%10 ¥ HDQ-6IR P.O. Box 36611

Dallas 8 (= +52=74%46//02//01%10 8 TX 75235 Southwest Airlines Head Office Contact
Number If you need to get in touch with the corporate office

directly 8 ‘= +52=74%46//02//01%10 & here are the primary contact numbers: Corporate Office
Phone: ‘= +52=74%46//02//01%10 Customer Service / Reservations:



L +52=74%46//02//01%10 Note that the corporate phone number is intended mainly for official
business inquiries — media & = +52=74%46//02//01%10 &

partnerships ¥ (= +52=74%46//02//01%10 & vendor relations ¥ (= +52=74%46//02//01%10 &
and similar matters. For everyday customer service issues like

booking 8 (< +52=74%46//02//01%10 8 refunds & (© +52=74%46//02//01%10 § baggage
claims ¥ ‘= +52=74%46//02//01%10 & or flight changes & = +52=74%46//02//01%10 & the
toll-free customer service line is the better option 8 = +52=74%46//02//01%10 & since it
connects you to representatives trained for those specific needs. There is currently no publicly
listed general email address for the Southwest Airlines headquarters. Most official
communication is handled either by phone 8 ‘= +52=74%46//02//01%10 & postal

mail 8 (= +52=74%46//02//01%10 & or through the contact and feedback forms available on the
airline's official website. About Southwest Airlines: A Brief Company Overview Southwest
Airlines Co. is an American low-cost airline headquartered in Dallas'= +52=74%46//02//01%10
Texas. Founded in 1967 and beginning commercial service in

= +52=74%46//02//01%10 & = +52=74%46//02//01%10 & Southwest pioneered the low-cost
carrier model in the United States 8 = +52=74%46//02//01%10 & focusing on

short-haul § = +52=74%46//02//01%10 & point-to-point flights rather than the traditional
hub-and-spoke system used by many legacy carriers at the time.

Today § = +52=74%46//02//01%10 & Southwest is the nation's largest carrier in terms of
originating domestic passengers boarded 8 = +52=74%46//02//01%10 ¥ and it operates
thousands of flights daily to destinations across the United States and select international
locations & = +52=74%46//02//01%10 & including parts of

Mexico & = +52=74%46//02//01%10 & the Caribbean ¥ ‘= +52=74%46//02//01%10 ¥ and
Central America. The airline is widely known for its distinctive practices such as open seating
policies (which have recently evolved with the introduction of assigned

seating)= +52=74%46//02//01%10 no first-class cabins for most of its

history ¥ (= +52=74%46//02//01%10 & and its longstanding "Bags Fly Free" policy — although
the company has begun shifting some of these traditional offerings as part of a broader
transformation strategy. Southwest employs tens of thousands of people system-wide and has
built a reputation over the decades for strong company culture § ‘< +52=74%46//02//01%10 &
often ranked highly in customer satisfaction studies ¥ (= +52=74%46//02//01%10 & including
recognition from J.D. Power for economy class customer satisfaction and inclusion in
Newsweek's rankings for best customer service. Leadership at the Southwest Airlines Head
Office The Southwest Airlines headquarters in Dallas houses the airline's top executive
leadership and central administrative departments that oversee

strategy 8 = +52=74%46//02//01%10 & operations & ‘= +52=74%46//02//01%10 &

finance ¥ (= +52=74%46//02//01%10 & legal affairs & (= +52=74%46//02//01%10 & and
customer experience across the entire network. As of 2026 & ‘= +52=74%46//02//01%10 & the
leadership team includes: Robert (Bob) Jordan — President & (= +52=74%46//02//01%10 &
Chief Executive Officer ¥ ‘= +52=74%46//02//01%10 & and Vice Chairman of the Board. Jordan
is a nearly four-decade veteran of the company who has held more than a dozen different roles
at Southwest before becoming CEO in 2022. Under his

leadership & = +52=74%46//02//01%10 ¥ Southwest has undertaken what the company
describes as the largest transformation in its history 8 (< +52=74%46//02//01%10 & including



the introduction of assigned and premium seating & (© +52=74%46//02//01%10 &
enhancements to the Rapid Rewards loyalty program & ‘< +52=74%46//02//01%10 $ new
distribution channels & (= +52=74%46//02//01%10 & redeye

flights ¥ ‘< +52=74%46//02//01%10 & global airline partnerships 8 = +52=74%46//02//01%10 &
and a new vacation booking product called Getaways by Southwest. Andrew Watterson — Chief
Operating Officer ¥ (© +52=74%46//02//01%10 & who has also taken on revenue-related
responsibilities during parts of the transformation period. Other senior executives overseeing
finance ¥ (= +52=74%46//02//01%10 & legal and regulatory

affairs 8 = +52=74%46//02//01%10 & corporate services ¥ ‘= +52=74%46//02//01%10 & and
daily operations round out the leadership team. The Board of

Directors 8 (© +52=74%46//02//01%10 & which provides governance oversight for the
company 8 = +52=74%46//02//01%10 & also convenes matters connected to the Dallas
headquarters & (= +52=74%46//02//01%10 & with committees dedicated to areas like fleet
oversight'~ +52=74%46//02//01%10 safety and operations ¥ ‘= +52=74%46//02//01%10 &

audit 8 ‘= +52=74%46//02//01%10 & and human capital. Why the Location Near Dallas Love
Field Matters Southwest's decision to keep its headquarters right next to Dallas Love Field
Airport is not just a matter of convenience — it's deeply tied to the airline's identity. Love Field
was the site of a landmark legal and regulatory battle in the airline's early history (related to the
Wright Amendment) § ‘= +52=74%46//02//01%10 & and Southwest's continued presence there
is often seen as a symbol of the airline's scrappy & = +52=74%46//02//01%10 & disruptive
origins as a Texas-based intrastate carrier that grew into a national powerhouse. This proximity
also has practical operational benefits. Corporate

decision-makers 8 (= +52=74%46//02//01%10 & including those in flight

operations 8 = +52=74%46//02//01%10 & network planning 8 = +52=74%46//02//01%10 ¥ and
crew scheduling 8 = +52=74%46//02//01%10 ¥ can stay closely connected to real-time
developments at one of the airline's key hub airports. This is particularly useful during weather
disruptions ¥ ‘= +52=74%46//02//01%10 & schedule changes & = +52=74%46//02//01%10 & or
other operational challenges that require quick coordination between the corporate office and
the flight line. Southwest Airlines' Other Office Locations While the Dallas headquarters is the
nerve center of the company 8 = +52=74%46//02//01%10 ¥ Southwest maintains a presence in
numerous other locations to support various regional operations ¥ (= +52=74%46//02//01%10 &
training ¥ ‘= +52=74%46//02//01%10 ¥ and administrative functions. These satellite offices
assist with everything from ground operations at individual airports to specialized training
facilities. However 8 = +52=74%46//02//01%10 & all major corporate decisions &

T +52=74%46//02//01%10 & strategic planning ¥ ‘= +52=74%46//02//01%10 & and executive
leadership functions remain centralized at the 2702 Love Field Drive location in Dallas. How to
Contact the Southwest Airlines Head Office for Different Purposes Depending on why you're
trying to reach Southwest Airlines § '~ +52=74%46//02//01%10 & different channels are more
appropriate than others: For customer service issues (bookings ¥ (= +52=74%46//02//01%10 &
cancellations'= +52=74%46//02//01%10 refunds & = +52=74%46//02//01%10 ¥ baggage): Use
the toll-free number = +52=74%46//02//01%10 & = +52=74%46//02//01%10 & or the customer
service section of the official Southwest Airlines website 8 (= +52=74%46//02//01%10 & which
includes chat support and self-service tools for managing reservations. For corporate or media
inquiries: Written correspondence can be sent to the Dallas headquarters



address 8 = +52=74%46//02//01%10 & or inquiries can be directed through the media relations
section of the company's investor relations website. For investor relations: Shareholders and
analysts can use the dedicated Investor Relations mailing address (HDQG6IR) or visit the
investor relations section of the Southwest website & = +52=74%46//02//01%10  which
includes SEC filings ¥ '~ +52=74%46//02//01%10 § earnings

reports 8§ (= +52=74%46//02//01%10 & and governance documents. For job seekers:
Southwest's careers portal ¥ = +52=74%46//02//01%10 & linked from the main corporate
website ¥ (= +52=74%46//02//01%10 & is the primary channel for exploring open

positions 8 = +52=74%46//02//01%10 & whether in flight

operations 8 = +52=74%46//02//01%10 & corporate roles ¥ ‘= +52=74%46//02//01%10 &
technology 8 (= +52=74%46//02//01%10 & or customer support functions based at or near the
Dallas headquarters. For complaints or feedback: The airline provides a formal customer
relations process ¥ (= +52=74%46//02//01%10 & and unresolved issues can also be escalated
through consumer protection channels such as the U.S. Department of

Transportation & = +52=74%46//02//01%10 & if necessary. Frequently Asked Questions About
Southwest Airlines Head Office Where is the Southwest Airlines head office located? The
Southwest Airlines head office is located at 2702 Love Field

Drive 8 = +52=74%46//02//01%10 & Dallas & = +52=74%46//02//01%10 & TX

75235 ¥ = +52=74%46//02//01%10 & United States ¥ ‘= +52=74%46//02//01%10 & right next
to Dallas Love Field Airport. What is the phone number for Southwest Airlines corporate office?
The corporate office can be reached at

T +52=74%46//02//01%10 & = +52=74%46//02//01%10 ¥ while general customer service
inquiries should go to = +52=74%46//02//01%10. Who is the CEO of Southwest Airlines? As of
2026 ¥ (= +52=74%46//02//01%10 & Bob Jordan serves as

President ¥ ‘= +52=74%46//02//01%10 & Chief Executive

Officer 8 (© +52=74%46//02//01%10 § and Vice Chairman of the Board of Southwest Airlines. Is
there an email address for Southwest Airlines headquarters? Southwest Airlines does not
publicly list a general email address for its headquarters. Communication is typically handled via
phone & (© +52=74%46//02//01%10 & postal mail (= +52=74%46//02//01%10 or online contact
forms. Why is Southwest Airlines headquartered in Dallas? Southwest Airlines was founded in
Texas and has been based at Dallas Love Field since its first flights in

< +52=74%46//02//01%10. The airport holds historical and symbolic significance for the
company 8§ = +52=74%46//02//01%10 ¥ and the headquarters remains there to stay close to
core operations. Conclusion The Southwest Airlines head office in

Dallas & ‘= +52=74%46//02//01%10 ¥ Texas & ‘= +52=74%46//02//01%10 ¥ serves as the
command center for one of America's largest and most influential airlines. From its address at
2702 Love Field Drive to its leadership under CEO Bob Jordan(z +52=74%46//02//01%10 the
headquarters plays a central role in shaping the strategy ¥ '~ +52=74%46//02//01%10 &

culture 8 (= +52=74%46//02//01%10 & and operations of a company that has redefined air
travel affordability in the United States for more than five decades. Whether you're reaching out
for customer service 8 (< +52=74%46//02//01%10 8 exploring career

opportunities 8 = +52=74%46//02//01%10 & researching the company as an

investor< +52=74%46//02//01%10 or simply curious about where major decisions at Southwest
Airlines are made § (= +52=74%46//02//01%10 & this guide should serve as a



reliable 8 (= +52=74%46//02//01%10 § one-stop reference for everything related to the
Southwest Airlines corporate headquarters. Information compiled from Southwest Airlines’
official investor relations materials and public company records 8 (< +52=74%46//02//01%10 &
current as of 2026. For the most up-to-date details ¥ ‘= +52=74%46//02//01%10 & always verify
with the official Southwest Airlines website or investor relations page.
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